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Privacy Policy
Privacy Policy Effective Date: [Insert Date] Health Direction Medical Center (“we,” “our,” “the practice”)
is committed to protecting the privacy of our patients. This Privacy Policy explains how we collect, use,
and safeguard your personal and medical information. Information We Collect: - Personal identifiers
(name, address, contact details, date of birth) - Medical information (health history, diagnosis,
treatment, prescriptions) - Insurance and billing information - Data you provide via our website or
patient forms Use of Information: Your information may be used for treatment, payment processing,
healthcare operations, and legal compliance. We may disclose your information to other healthcare
providers, insurance companies, or legal authorities as required. Patient Rights: You have the right to
access, review, and request corrections to your medical records. You may also request restrictions on
certain uses of your information. Full HIPAA rights apply, including the right to file a complaint. Security:
We use encryption, secure servers, and limited staff access to protect your data. All staff are trained on
HIPAA compliance. Updates: We may update this Privacy Policy. Changes will be posted on our
website with the effective date. Contact: For privacy-related concerns, contact us at 773-342-1090 or
773-930-3642.

Terms of Service
Terms of Service Effective Date: [Insert Date] By using Health Direction Medical Center’s website or
services, you agree to the following terms: 1. Medical Disclaimer: Website content is for educational
purposes only, not a substitute for medical advice. In an emergency, call 911. 2. Eligibility: Patients
under 18 require parental or guardian consent. 3. Appointments: Please cancel at least 24 hours in
advance. Missed appointments may incur fees. 4. Payments: Patients are responsible for charges not
covered by insurance. Payment is due at the time of service. 5. Responsibilities: Patients must provide
accurate information, follow treatment plans, and respect staff and other patients. 6. Privacy: All
personal health data is protected under HIPAA. See our Privacy Policy for details. 7. Website Use: You
may not misuse our site. All content is copyrighted and may not be reproduced without consent. 8.
Liability: We are not responsible for damages arising from use of our website or services, except as
required by law. 9. Changes: Terms may be updated at any time. Continued use indicates acceptance.

Legal Disclaimer
Legal Disclaimer The information on this website is provided for general informational purposes only
and does not constitute medical advice. Do not rely on the website content as a substitute for
professional medical diagnosis or treatment. Always consult your physician or qualified health provider
with any questions you may have regarding a medical condition. Communications through this website
may not be fully secure. By using this site, you acknowledge and accept this risk.


